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To Report Suspected
Child Abuse Call

ChildLine

8009320313

(24 hours/7 days-a-week)
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HARM TO A CHILD UNDER 18 YEARS OF
THAT RESULTS FROM CAREC

In Pennsylvania, the Child Protective
Services Law (CPSL) (23 Pa. C.S., Chapter
63) establishes definitions of child abuse.
An incident of child abuse must involve a depicting or fi] , of any sexually
child, a perpetrator and an act of abuse explicit conduc
as defined below: assault, involunfglfy deviaté*sexual inter-

Child - person who is under the age of molestation, igcest, indecent exposure,
18. prostitution, gittutory sexual assault or
other form g sexual exploitation of chil-
Perpetrator - person who has committed dren.
child abuse and is: :

* A parent of a child.

* A paramour of a child's parent.

* An individual 14 years of age or
older residing in the same home as
the child.

* A person responsible for the child's
welfare.

Tvpes of Abuse

causes a non-accidental seriocus
injury that causes the child sever,

that results in the employm |
suasion, inducement, er}ﬂ “ementhor cé

other person to engage in any s
explicit conduct or any simulati ‘_



%\ 7. Continued

An gct or failure fo act
giresults in a %&Lc’:ologlcal condition,

19I6gist, including
cnpprdpriate treatment t

¢ Renders a ch
severe/ly,éei‘xious,

* Seriously interferes with t
ability to accompiish ag

physical injury and
supetvision,

Imminent Risk - An act or recent act or
fallure to act or series of such which cre-
ates an imminent risk of serious physical
injury to or sexual abuse or sexual
exploitation to a child.




There are no specific signs or group of
signs that will fell you a child has been
abused. The signs listed below can also
be observed in children who have not
been abused; however, these signs often
are seen in abused children. Children
grow and develop at their own pace.
When assessing these signs in a chiid, it is
important to know what behaviors are out
of the ordinary for that particular child.

Physical signs

Unexplained injury or pain or the .
explanation of an injury changes
over time;

Unusual or frequent bruises, welts or
burns;

injuries that are mconsistent with the
explanation or with the chlid's devel-
opment level;

Inadequate dress for the weather
(either overdressed for warm weather
or underdressed for cold weather);
Poor hygiene;

Frequently wears dirty clothes
Discomfort walking or sitting;
Unusual discharge or odor q
genitals;
Frequent urinary tract infe¢
genital rashes;
Diagnosed with a sexu
disease; and
Sudden weight loss of'gc

mtalnlng

‘ head, cutting or burn-
ing self.




if you have
and you still

the situation hasn't improvea
work together with o commo
safety of the child.

Where can | repo

'.-investigohng the reports and providin
services to abused and neglected,
dren and their families to prevent
abuse. Your local children and yout
agency can be found at the end of thig,
primer under “Resource List” or in the biu
pages of your telephone book.

If the child is currently in imminent dan-
ger, the abuse Is occurring right now or
the children are home alone and unable
to care for themselves, call 911 Immedi-
ately.

You are profected.

Anyone who makes a report in good faith
is protected under the Child Protective
Services Law from criminal and civil
immunity. You may choose to make a

steport anonymously; however, providing
-your name for the children and youth

agency assists the agency if they have
any questions about the report or need to
verify information.

Mandated Reporiers

People, who through the course of their
employment, occupation or practice of
their profession come into contact with

children, are required to report when they

the child coming before them
n abused. Manddted reporters

doctors, nurses, school personnel,
day care staff, dentists, police
mental health professionals.




What information do
| need?

When you make a
report of suspected
abuse, you will be
asked for identifying
information on the ¢hild,
the child’s family and the
alleged perpetrator and for
information regarding the
suspected abuse. The case-
worker taking the report Is try-
ing to get accurate and com-
plete information. Information
the caseworker wlll ask you
includes:

can provide, the 'better edulp
children and yoythrcigen |

* Names of the child, parents,
siblings and alleged perpetrator;

* Birthdates (if unknown, approximate
ages);

* Addresses (If unknown, directions to
the home);

* Phone numbers;

* Nature of the incident (what hap-
pened, when, where, who was
invoived);

* How did you become aware
dent (withess, fold by someo
else); and

* Factors that put the child

(continuing contact with

perpetrator, disabilitie.




HAPPENS
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the investigation and immedjately see the
child.
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During the investigation, the childre
youth agency identifies factors assot
with the dlleged incident and other i
that may exist that have an impact on ¥
family functioning. The family's need for
services also is assessed. Services are
elther provided through the children and
youth agency or community agencies.
The costs for services are either free or
based on the family's ability to pay.
Services can include counseling, classes

RA REPORT IS MADE?

to strengthen parenting skills, self-help
groups and emergency medical services.

The investigation is completed typically
within 30 days and the results are submit-
ted to ChildLine. If the investigation can-
not be completed within 30 days, the chil-
dren and youth agency must document
the reasons and complete the investiga-
tion within 60 days. The terms used to
describe the results of the investigation are
listed below:

* Founded - There has been a judicial
adjudication that the child has been
abused.

* indicated - The children and youth
agency found that abuse occurred
based on medical evidence, the
investigation or admission by the per-
petrator.,

» Substaniiated - Cases that have

been indicated or founded.

.Unfounded - Cases where there is a

ick of evidence that the child was

used or it was determined that the

Id was not abused. {An unfound-

atus does not always mean that

vincident did not occur. For

d’an injury from being struck
ed, but the injury did not
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The children and youth agency will work cases. General protective se%s cases

with families where there is a risk of abuse can include inadequate shelt ruoncy f‘é»ﬁ*

to decrease the risk factors by providing inappropriate discipline, éﬁ

them with counseling, education and other abandonment or other préb

supportive services. Cases where the threaten a child's oppoy t’f nlty >
report is unfounded but a need for servic- growth and development.

es exists are handled in two ways depend-

ing upon the risk to the child. Cases where When a report ali

- the risk Is greater are opened under gen- eral protective s
eral protective services and a family serv- dren and yout ;‘
Ice pian that identifies goals and services assessment fo¢q

|ne the child or chil-
for the family is developed. Cases where dren’s safety an

etfier.o or or not the family

the risk of abuse is low may be closed and is in need of sep cifety of the
the family referred to services within the children in the/iome cannot be deter-
community for assistance, mined the C s%‘ nty cgency sees the Ch!ld

At the end of the investigation the risk of fizes the resggonse time based on the risk of
harm fo the child and other children in the the childrey’

home Is again assessed. The resulting
information is used to determine whethejsee
the case will be opened, closed with refer-

.tgg%adeiermine if
rals for service or closed without referrals.

pted for setvic

If the children and youth agency defer-
mines that the child is in immediate dan-
ger and the only way to assure the child's ily’
safety is to remove the child from the
home, the agency must seek a court order
to remove the child. The first option for
placement is with a willing and capable
relative. If this is not possible, the child:
may be placed in an agency-apprg)
foster home or residential facllity. The
dren and youth agency also ma
the court if the family refuses to
with the investigation.

2pted for general protective services,
gired fo a community agency or the
‘cGse Is closed. The children and youth
gency may petition the court if the
agency determines that general protec-
The majority of reports thgFéome ' tive services are in the best inferest of the
attention of the children’ and you . children and an offer of an assessment,
agency involve non-serious injury i@ home visit or services is refused by the par-
lect. These cases are treated byjibe ent.




when a schoel émploye .' _
bodily Injury or sexual abuse
exploltaﬂon onda student :

indicated or unfounded. (Please see
Section entitied “What Happens After A
3e§%ort Is Made” for explanation of status
determination.) To the fullest extent possi-
ble, the county agency Is required to
coordinate its investigation with law
enforcement officials. The student must
be interviewed jointly by law enforcement
officials and the county children and
youth agency. The school employee
may be interviewed by law enforcement
officials before the county children and
youth dgency has any contact with the

~ dent abuse exists, the local law en
3 ment officials shall notify the county cfl
3 l‘ dren and youth agency. :

| The county children and youth agency .
L has 60 days to compiete its investigation
i and to determine the status of the report.
- The stotus determinations are the same as
those of child abuse. The status determi-
nation of the report could be founded,

10.



Each county, through its children and family’s problems

youth agency, is responsible for develop- referred, but mo

ing and providing setvices designed to bors, relatives

treat and prevent child abuse, neglect

and exploitation including services to Services are pro

help overcome problems that resuit in and children t able children to safely
dependency and delinquency. The remain in the n home. Some of these
county children and youth program services incl profective supervision,
includes:

renting education and

* Services to parents and children to
enable children to remain safely in
their own homes and communities: -

* Temporary pilacement service for
children who cannot live safely with-
their own families;

* Services designed to reunite chil-
dren and their families when chil-
dren are in temporary placement;

* Adoption services and adoption
assistance to provide a permanent
family for any child who cannot be
returned to his family; and

* Any service or care ordered by.the
court for children who have bé
adjudicated dependent or de
quent.

Services are provided to childrer
families who have been acé
service by the county child
agency. Services also are pro
those persons for whom the"coufl,
services. In most cases; the cou b
agency defermines who will be g "
for setvice based on its evaluatié i

de the foliowing 18 specific services to
meet the needs of children, as provided
/by state laws.

* Information and Referral Service - The

direct provision of information about
services and related service programs

11



. seling/Intervention Servic
Supportive and therapeutic activities
provided to children and families
directed at preventing or alleviating
conditions, including crisis conditions,

e that con- that present a risk to the safety or well-

belng of children by improving prob-

lem-solving and coping skills, interper-

: . sonal functioning, the stability of the

Services provided to chif family or the capacity of the family to

as seriously abused and 1§ their fami- function independently.

pitnity resources for 1
ice and follow-up to

Services Law fo protect chilgiren from * Homemaker/Caretaker Service - Home
help, home care skills instruction and
child care and supetvision provided to
child and the child’s family in the
child’s home by a frained homemaker
or caretcker.

+ Life Skills Educdtion - Practical educa-
tion and training to children and
familes, either in or outside of their
own homes in skills needed to perform
the activities of daily living including,
but not limited to, child care and par-

tlng educanon home management
abuse as defined by the Child

|

‘ . Protective Services Law. Service

are provided in situations where
dren dre beyond the control of th
parents.

* Setvice Planning - A series of coordi-
nated staff activities to. determine what

setvices are needed, to develop a
service plan and to arrange for the
provision of heeded services.

12



* Day Treatment Setvice - Intensive serv-
ices provided to a child for part of a

day. These activities are designed to
provide supervision and counseling of
the child and coordination of the
range of related human services nec-
essary to establish consistent develop-
mental relationships and skills to
enable the child to function in the
community. They do not include the
cost of juvenile probation services,
education programs, primary health
care programs and programs
designed to treat the mental health
needs of g child.

* Adoption Services - Activities desighe
to culminate in legal adoption;gf
child, including adoptive hor

the adoption hearing¢€
fion assistance when neede

# Group Home Service - 24-hour per

sh payments and/or health
s or other setvices provid-

day placement of a c¢hild in a non-
secure facllity that serves no more
than 25 children. Basic services of the
community, including schools, recre-
ation and employment must be used
as a part of the facility's program.




and supervise o are living
on their OWH. The chifghmay be in the

homes or were placed in emergef
shelter care.

« Secure Resldential Service - Place ;
of adjudicated delinquent children

residential care, supetvision, and -
rehabilitation in a secure facility.

The children and youth agency provides
services elther directly through s own
staff or by atranging or purchasing serv-
ice through another agency.

14

Any service or facility used by a children
and youth agency to provide children
and youth services must meet state and
local requirements for licensure or certifi-
cation. All residential care facilities must
meet applicable health and safety stan-
dards.

Each county is responsible for determin-
ing if any fees will be charged to clients
and the amount of the fees. These
charges must be established in writing
and based on the client's ability to pay.




(=11 o 1= SN 724-852-5217

Huntingdon ....................0 814-643-3270
_ . INAIANA ...vveiiirieiciir e 724-465-3895
24 hour toll-free Jefferson .......ccovveerereierirnns 814-849-3696
suspected child JUNIata e, 717-436-7707
5 LACKAWANND ..oeevvveeeereeianis 570-963-6781
: Lancaster...............coie 717-299-7925
: Lawrence........cccocnineinenn 724-658-2558
Lebanon.............. 717-274-2801 ext.2304
| | Lehigh ..o, 610-782-3064
: AdamsS.......ceeee v 7-' -337-0110 LUZEIMI oo 570-826-8710
Allegheny ... LYCOMING ..o cveerriereresanees 570-326-7895
- AMSHONG e McKean.......ccoeveeerreeninnnensns 814-887-3350

Beaver. ... 72497 70-4010 Mercer ... 724-662-2703
Bedford ............. : '- EEEEERIN ... 717-248-3994
Berks ......... : MONIoE ....ccvveereiinnirienne 570-420-3590

....... i 3 Montgomery ............veeer...610-278-5800
Y/ [o7 0] (o]1 | SN UP 570-271-3050
Northampton .........cccovveeneens 610-559-3290
Northumberland ................ 570-988-4237

- 220 Schuylkill . 570-628-1050

----------- o cervensnensenereenenns 570-837-4246

i, ceeereernsreenesieecnn 814-448-1600

X U][1177c [ 570-946-4250

I ClINON vvvveereeerrresecnennenns 570-893- hanna ..... 570-278-4600 ext. 300

Columbia ....ocvevrriereneeens 570-38 N 570-724-5766

Crawlord .........ccovimnrrienenns 814-724-§33; WRlOR L s 570-522-1330

Cumberland ... 717-240-6%; ! veoresenemnannsiiaay ..814-432-9743

i . DAUPHIN ceoermeneitiriririnnnens 717-780-72 ' LTS 814-726-2100
i

Delaware.........cccniunveene. 610-713-2000 ™4 avasnil :
EIK covovenenee SOOI 814-776- 1553\ Waynagg gne s 570-253-5102
EMIE wovivirnminsesnersenennnennens 814-451-6600 EeeNRIoIINd ...y

Fayete ..o 724-430-1283 (¥

T SO 814-755-3622
FIANKIN oo, 717-263-1900
FURON....covveeinrsssineeneenes 717-485-3553



National Child

Abuse Hotline
800-422-4453
24-hour ctisis hotline offering support,
information, literature and referrals.
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HELP FOR CHILDREN AND PARENTS

Parents Anonymous
800-448-4906 ,

Support groups for parents who are (CHIP)
feeling overwhelmed and want to fin B
better ways of parenting. t ining health

Pennsyivanla Coadlition
Against Domestic Violence
800-932-4632
Referrals to local domestic violence
agencies. Comprehensive information
and resources on policy development
and technical assistance to enhance
community response fo and prevention
of domestic violence. Healthy Kids Line *
800-986-5437
Pennsyivania Coalition Against R ormation on obtaining health
888-772-7227 scare services for middle and
Referrals to local rape ctisis c | low-income families.

Special Kids Network
800-986-4550

' Information about services for children

further provide preventior’ edugation't with speciai heaith care needs.

reduce the prevalence of sexu olence

within their communifie\s;.i_.‘E

1:1-‘"



Edward G. Rendell Estelle B. Richman

Gavernor : Secretary

ChildLine 18009320313

www.dpw.state.pa.us
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